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V/V trién khai thuc hién chuong
trinh bo1 dudng vé k¥ nang so

Kinh giri:  _ phong GDDT huyén, thi x4, thanh phd:
- Trung tam GDNN-GDTX huyén, thi xa;
- Céc don vi thudc va truc thudc S6.

Theo d& nghi ciia S& Thong tin va Truyén thong tai Cong van sd
1412/STTTT-BCVT&CNTT ngay 31/7/2023 vé viéc trién khai chuong trinh boi
dudng vé k¥ niang sd trén nén tang truc tuyén tai Chuyén trang Chuyén ddi sd
tinh Quang Ngai, S¢ Gido duc va bao tao yéu cau cac don vi thuc hién nhu sau:

Phéat dong, tuyén truyén, hudng dan can bo, cong chirc, vién chirc, nguoi
lao dong va hoc sinh thudc quan 1y ciia don vi tham gia tich cuc Khoa hoc vé
Dich vu cong truc tuyén va 1am bai trac nghiém dé hoan thanh khéa hoc (hoan
thanh truoc 30/8/2023).

(Huéng dain tham gia Khéa hoc vé Dich vu cong truec tuyén
trén chuyén trang Chuyén doi sé tinh Quang Ngdi dinh kém)

Yéu cau Thu truong cac don vi trién khai thuc hién nghiém tdc, c6 hiéu
qua./.

Noi nhén: KT. GIAM POC

- Nhu trén; PHO GIAM POGcv»
- S& Théng tin va Truyén thong; 1.C. B R e 01/082023

- Lanh dao So; [

- Luu: VT, VP.
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PHU LUC
HUONG DAN THAM GIA BOI DUONG VE KY NANG SO
TREN NEN TANG TRUC TUYEN

1. P6i twong tham gia

Toan thé cong chiic, vién chiic, ngudi lao dong va Nhan dan déu c6 thé
tham gia hoc truc tuyén vé Khoa hoc Dich vu cong truc tuyén.

2. Phuong tién tham gia

May tinh, may tinh bang, dién thoai di dong thong minh,.
Internet déu co thé sir dung dé tham gia hoc truc tuyén.

3. Pia chi truy cap

- Truy cdp vao Chuyén trang Chuyén d6i sd cua tinh tai dia chi:
https://chuyendoiso.quangngai.gov.vn.

. ¢0 két noi

-Tu trang chu, vao muc “Pho cap ky ning $0” d€ vao noi hoc tryc tuyén:
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GIO1 THIEU TIN TUC VAN BAN NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN BAN TIN CCHC XEP HANG DTI1
Thi Hai: 31/7/2023 7:21 27 AM vén @i sé cin thirc hién nhanh chéng, hiéu qua, toan dién # Canh béo thd Goan Ira Gdo ban hang th 1
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f GIOI THIEU TIN TUC VAN BAN NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN

BAN TIN CCHC XEP HANG DTI

DANH SACH CUQC THI

ST Cugc thi

Néi dung Téng lwot dw thi Vao thi
1 Khoa hoc vé THI TRAC NGHIEM TiM HIEU VE 10.986 =
Dich vy cong HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH QUANG NGAI "
trc tuyén

1. Gmn lhleu vé He thong Thnng tin giai quyét mu tuc hanh chinh tinh Quang Ngai

wpViohoongay  CAC don Vi co luot thi cao nhat:
Dng nhap, ding xut

STT Don vi Téng
- Tra ctru thil tuc hanh chinh, dich vu cong Iwot
2. Tao tai khoan, dang nhap, quan Iy théng tin tai khoan du thi
- Gi6i thigu mot s6 phuong thirc daing nhap: Tai khoan trén Céng DVC qudc gia, VNeID s Vo hoc ngay o
- Tao tai khoan trén Céng DVC Quéc gia 1 | Huyén Nohfa Hanh 31
- Baing nhap, quan I théng tin tai khoan . 2 | Hyén Tu Nohia 1583
3.N6p hé so tryc tuyén, tra ctru, theo déi tinh trang hé so :
- Dang nhap va thuc hién thi tuc hanh chinh truc tuyén =) Vao hoc ngay 3 Thanh phé Quang Ngai 1571
-Tra ctru |iér‘7 a6 xir Iy ho 0 trén web 4 Huyén Minh Long 981
4. Thanh toén tryc tuyén
- Thanh toan nghfa vu tai chinh vé dét dai =) Véo hoc ngay 5 HuyénLy Son 935
- Thanh toan phi, 1& phi

5.Danh gid cong chirc, danh gid cor quan Xem tét cé >>
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HE THONG THONG TIN P
11 QUYET THU TUC

'HUONG DAN THANH TOAN TRYC TUYEN NOP O SU TRYC TUYEN,

‘TAD TAI KHOAK. BANG NHAP QUAN LY THONG TIX
NGHIA VY TAI CHINK E BT BAI TRA CUU, THEO DOI TINH TRANG HO S0

TAI KHOAN TREN CONG DICH WY CONG
HANH CHINH
TINH QUANG NEAl  ommms.

HUONG DAN THANH TOAN TRUC TUYEN  HUGNG DAN NOP HO SO TRUC TUYEN TREN
TREN CONG DICH VY CONG CONG DICH VY CONG
©28-07-2023 || ®69

TAO TAI KHOAN, DANG NHAP, QUANLY  GIOT THIEU VE HE THONG THONG TIN GIAI

THONG TIN TAI KHOAN TREN CONG DICH VU~ QUYET THU TUC HANH CHINH TINH QUANG
©28-07-2023 || @62 CONG NGAI
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Tim kiém bai thi 4m


https://chuyendoiso.quangngai.gov.vn/

5. Thao tac thi tric nghiém
- Sau khi hoan thanh hoc xong, can tham gia bai kiém tra cudi khoa va lam
dung tir 80% s cau hoi trd 1én dé hoan thanh khéa hoc.
- Tai trang hoc truc tuyén, nhan nat “Vao thi”:

A2° @ cnuvén o b ﬁiml
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GIOITHIEU TINTGUC VANBAN NENTANG SO  DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN

DANH SACH CUQC THI

STT Tén cuéc thi N6i dung chi tiét Téng lwot di thi Vao thi
1 Khoa hoc vé Dich vu céng truc THI TRAC NGHIEM TiM HIEU VE 2915
tuyén HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH QUANG NGAI

1. Giti thiéu vé Hé thdng Théng tin gidi quyét thi tuc hanh chinh tinh Quang Ngai (H& thing TTGQTTHC)
- Bia chi truy cap: Hé théng TTGQTTHC

-Dang nhap, dang xuét

~Tra ctu thi tuc hanh chinh, dich vu cong

2. Tao tai khoan, déng nhap, quan Iy thong tin tai khoan

- Gii thiéu mét s6 phuong thirc déing nhap: Tai khoan trén Cng DVC quéc gia, VNeID
- Tao tai khoan trén Céng DVC Quéc gia

-Dang nhap, quan 1§ thong tin tai khoan

3. NGp hé so truc tuyén, tra civu, theo déi tinh trang hoé so

- Dang nhap va thuc hién th tuc hanh chinh truc tuyén

- Tra ciru tién @6 xi¥ Iy hé so trén web

4. Thanh toan tryc tuyén

- Thanh toan ngha vu tai chinh vé gét dai

- Thanh toan phi, I¢ phi

- bién thong tin vao biéu mau thong tin, check chon 6 xac thyuc roi nhan nut
“Bat dau™:

* 7 ; THITRACNGHIEM TRUC TUYEN{S &

TINH QUANG NGAI 't Lol

GIOITHIEU TINTPC  VANBAN  NENTANG SO  DOANH NGHIEP-GIAI PHAP  DAPHUONG TIEN  BAN TIN CCHC  XEP HANG DTI

Chao mirng dén véi
Khoa hoc vé Dich vu cong trwe tuyén

Vui long cung cép cac théng tin ca nhan trwéc khi bat dau (*: 1a bat budc nhap).

Ho va ten” Nouyén Van B Naayisih® HUAEED

sé CCOD* 123456789777 Dién thoai* 1234567890

Bon vi* Huyén Tu Nghia | Bomvifnc thugcs ThitrénLa Ha i
Email Nganh/linh virc Doan vién, thanh nién v

Check vao & dé xac thyc *

- Tai man hinh thi, check chon vao 1 dép 4n ding tai mdi cau héi:

Chao mirng dén véi
Khoa hoc vé Dich vu céng trec tuyén

1: Thei gian thi: 30 phat

Thei gian lam bai:

i 00:00:12

=» Cau 1: Phat biéu nao sau day |a ding nhét vé thanh toan phi, 1& phi khi thire hién dich vu céng tre tuyén?
O Cong dan/doanh nghiép khéng can thanh toan phi, I& phi khi thue hién dich vu cong trc tuyén
O Cong dan/doanh nghiép phai thanh taan phi, 1& phi (néu c6) bing hinh thire truc tiép khi thuc hién dich vu cong truc tuyén
@ Cong dan/doanh nghiép c6 thé thanh toan phi, 1& phi (néu c&) bing hinh thirc thanh toan tnrc tuyén khi thue hién dich vu cong truc tuyén

=% CAau 2: Hé thong théng tin gidi quyét tha tuc hanh chinh tinh Quang Ngai hién nay phuc vu nhirng déi tweng nao?
OCéng dan
O Doanh nghigp
® Cang dan va doanh nghigp

- Cuoi cung, check vao 6 “Xac thuc” ro61 nhan “Nop bai” dé€ hoan tat bai thi:



=® Cau 15: To chirc, ca nhan co thé gli phan anh kién nghj vé viéc giai quyét thi tuc hanh chinh théng qua Hé thong thang tin giai quyét tha tuc hanh chinh
tinh Quang Ngai.
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f GIOI THIEU TIN TUC VAN BAN NEN TANG SO DOANH NGHIEP-GIAI PHAP DA PHUONG TIEN BAN TIN CCHC XEP HANG DTI

Chtic mirng ban da hoan thanh bai thi!

- Néu bai thi dat, ngudi thi s& dugc cdp gidy chimg nhan hoan thanh khoa
hoc nhu sau:
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Khod hoc vé Dich vy cong triec tuyén
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